
Procedure for 
supporting students 
with mental health 
difficulties You feel able to talk to the student yourself.

You are still concerned about 
the student.

Contact an emergency service 
for example school security or 
call 999.

No improvement. Senior 
management make a decision 
about asking student to 
intermit or leave.

You encourage them back to 
talk to you or self-refer to the 
Counsellor.

Continue to monitor 
sensitively, with a ‘light touch’.

Student and staff are 
confident that the situation  
is stable or improving.

YES

Student is WILLING to 
accept help

You agree a support plan 
with student (eg Learning 
Agreement) and monitor.  

Student is not WILLING to 
accept help

You think a student has a mental health problem because:
• �The student has told you;
• �A friend of theirs has told you;
• �You’ve noticed changes in their behaviour, appearance  

or mood.

NO

You consult your line manager 
or the senior staff member 
responsible for student support.

Monitor the situation and assess 
whether there is a detrimental 
effect on self or others.

You feel happy with the 
conversation.

You feel the student presents 
an immediate risk to him/herself 
or others.

If problem persists suggest 
student sees GP and/or refer 
on to psychiatric or other 
mental health services.
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